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"We're children of narrative"

Atwood, 2002, p.13
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Seven Point Story Structure (Wells, 2010)
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Content
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Plot point one: Context



6 Images above – clockwise from top right: (1) Action research project and report co-developed for UAL Online, (2) video about community in 
education for UAL Online, (3) wire frames developed by UAL Online Student Partners for Moodle project.  

¢ Student Experience Lead

¢ UAL Online Learning 
Framework: flexibility, 
inclusivity, scalability

¢ Student Partners

¢ Teaching and learning model: 
guided (45%), independent 
(40%), and live (15%)

Online education
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Pinch point one: Rationale



8 Image above: Screenshot Miro PgCert ARP research map

What is my concern?
(McNiff and Whitehead)

Storytelling to enable 
lived experiences and 
authentic voice
(Copeland and de Moor, 2018)

Power of community and 
belonging
(Hehir et al., 2021)

Support, care and ethics 
of teaching and learning
(Condorelli, 2009, p.188)

Rationale
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How can I enable a sense of connectedness 
among creative students through digital 
storytelling?

Research Question
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Midpoint: Research methods



11 Image above: Screenshot Miro PgCert ARP project plan

¢ Theme

¢ Context

¢ Practicality

Selecting research methods
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12 Image above: Screenshot of Padlet with Student Partner submissions

Exploring and 
contributing to a Padlet 
containing storytelling 
elements

Activities
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13 Image above: Miro Student Partner facing Story map with instructions 
and Student Partner contributions – mid-project

Exploring and contributing 
to a collective map of 
individual student partner 
stories

Activities
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14 Image above: Screenshot of Jisc end-of-project evaluation questionnaire with 3 (of 15 in total) questions

Complete an activity 
evaluation

Activities
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Pinch point two: Data analysis
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¢ Three concurrent flows of activity (Miles and Huberman, 1994, p.10)

¢ Data collection

¢ Data reduction

¢ Data display

Data analysis
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17 Image above: Screenshot of Jisc end-of-project evaluation questionnaire question 4 results

Comparative data 
analysis, looking for trends 
and conflicts

Data analysis
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18 Image above: Screenshot of Miro Thematic & narrative analysis – team work

Thematic data analysis of 
over 170 key words 
extracted from student 
partners’ Padlet 
submissions

Data analysis
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19 Image above: Screenshot of Miro Thematic & narrative analysis

Narrative data analysis 
focused on identity:
(Bamberg, 2012)

• Constancy and change 
across time

• Sameness vs. 
difference

• Agency

Data analysis
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Plot point two: Project findings



21 (1) & (2) Student partner quotes - Project Evaluation Question No. 4: The storytelling 
activity made me feel connected to some / any of the other students.

“The story represents a journey, me and 
most of my peers are currently 
experiencing. Writing the experience 
down, and incorporating their 
experiences made me feel more 
connected with them and see 
overlaps.” (1)

"Even though we didn't talk face-to-face, 
we had a meeting of the minds." (2)

Connectedness and storytelling

Engaging students in an 
asynchronous storytelling activity 
allowed me to create 
connectedness among the group.

Highlights
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22 Images above, narrative analysis of two student partner stories on Miro

Connectedness and identity

Stories that were more creative, 
diverse and individual, showed 
less of a connection to each other.

Highlights
22/23 Action Research Project

Student partner 1

Student partner 2



23 (1) Project Evaluation Question No. 6: There were elements of the storytelling activity that made me feel disconnected from 
some / any of the other students. | Image above, screenshot of Jisc end-of-project evaluation questionnaire

Connectedness and flexibility

Flexibility within the design, made 
students work more independently 
and at times in isolation.

“I personally feel that this activity 
would have more impact if done at 
once by all students (maybe 
during a lecture) as opposed to 
doing it individually.” (1)

Highlights
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24 (1) Project Evaluation Question No. 4: The storytelling activity made me feel 
connected to some / any of the other students.

"Since the task asks us to springboard 
off another story it is very likely that each 
person will at least read 2-3 other 
people’s story before writing their own 
and in this way get a rough idea about 
each other’s practices.” (1)

Connectedness and 
collaboration

Where the storytelling activity 
created opportunities for 
collaboration, students were able 
to better connect with each other.

Highlights
22/23 Action Research Project



Resolution: Next Steps
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¢ Present to student partners

¢ Standardised activity for new cohorts of student partners

¢ Collaborate with learning design team to embed 
storytelling in future online courses

¢ Further research into collective storytelling approaches 
as part of MA

Next steps
22/23 Action Research Project
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Remake of structures and 
elements on Padlet

Student Partner contributions
22/23 Action Research Project

Remake of Miro stories map 
on Padlet
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Thank you

Sebastian May
Student Experience Lead
University of the Arts London
sebastian.may@arts.ac.uk
@_sebastianmay



Appendix: Quantitative findings



























Appendix: UAL Online
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Six guiding values for the 
design, build and delivery 
of online learning 
and the student experience

UAL Online Learning Framework
22/23 Action Research Project: Final Presentation

1. Enable creative education 
through digital technology

2. Prioritise flexibility in learning 
design and student experience

3. Build on our strengths as a creative institution

4. Work with students as partners

5. Be proactively inclusive

6. Prioritise consistency and 
professionalism to support growth



Appendix: Student stories
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22/23 Action Research Project: Final Presentation
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Appendix: Additional information



Images above: Student partner facing documentation for Action Research Project 49 

Reviewing project information, providing consent and reviewing instructions

Activities
22/23 Action Research Project



50 (1) Project Evaluation Question No. 9: The playfulness of the storytelling activity discouraged me from participating in 
the activity.

"I think the playfulness actually encouraged me 
to engage with the project and more importantly enjoy 
the process." (1)

Connectedness and 
engagement
Students require a purpose, incentive 
and a sense of urgency to engage.

Student engagement can be supported 
through communications and nudges.

Elements of play can contribute to 
student engagement.

Highlights
22/23 Action Research Project: Final Presentation


